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Export Promotion Center of Turkey

a Corporate Communication 

Channel in Trade
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 ESTABLISHMENT YEAR : 1960 (With a special law)

 ORGANIZATION TYPE : Non-Profit Public Organization

 AIM OF THE CENTER : Promotion of Turkish exports

 CLIENTS : Turkish exporters  

(Especially SMEs)

 HEADQUARTERS : Ankara

 REGIONAL OFFICES : İstanbul & İzmir

 LOCAL REPS : 35, in different cities

 OVERSEAS OFFICES : Rotterdam – The Netherlands

Turkish Republic of
Northern Cyprus

EXPORT PROMOTION CENTER OF TURKEY

(İGEME)
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TRANSFORMING TRADE INFORMATION SERVICES TO A 

PROFESSIONAL CONTACT CENTER

moving from product to client needs

1960

Establisment



TPO Network - Mexico City 4

2004

İnitiation of 

the service

TRANSFORMING TRADE INFORMATION SERVICES TO A 

PROFESSIONAL CONTACT CENTER

moving from product to client needs

1960

Establisment



TPO Network - Mexico City 5

2004

İnitiation of 

the service

Survey

2006

TRANSFORMING TRADE INFORMATION SERVICES TO A 

PROFESSIONAL CONTACT CENTER

moving from product to client needs

1960

Establisment



TPO Network - Mexico City 6

2004

İnitiation of 

the service

Survey

2006 2008

New web

TRANSFORMING TRADE INFORMATION SERVICES TO A 

PROFESSIONAL CONTACT CENTER

moving from product to client needs

1960

Establisment



TPO Network - Mexico City 7

2004

İnitiation of 

the service

Survey

2006 2008

New web

2010

Contact center

&

Social media

TRANSFORMING TRADE INFORMATION SERVICES TO A 

PROFESSIONAL CONTACT CENTER

moving from product to client needs

1960

Establisment


